
the AI Care Manager for Salesforce Agentforce Health

Faster time to productivity. Faster time to realized benefits.
Sage is a purpose-built voice AI care manager seamlessly integrated with Agentforce
Health, designed for quick installation and easy configuration with the Discovery
Framework based assessments. Sage can complete outbound assessments in
batches or manage individualized calls for specific members based on their needs. 

~1 hour installation 
Ability to work with any Discovery
Framework based assessments or
custom questionnaires 
Batch or individualized call scheduling
No additional technical expertise needed
to implement

Customized integration with Epic
Enables continuous data flow
Enhances member care coordination
API-first architecture for flexible integration
Standard FHIR protocol supported

Integration with Agentforce Health Available Epic Integration

Hearing is believing:

Listen to a de-identified
care management
enrollment call.

EllipsisHealth.com

Connect with our experts:

Amanda L. Bury, MS
Chief Growth Officer
Email: amanda.bury@ellipsishealth.com
Phone: 224-848-9290

60%
reduction in

administrative tasks

Supporting care managers in
active outreach programs.

4x
return on

investment

Optimize efficiency and
maximize resource utilization.

52%
decrease in 

call times 

Reducing call times and
improving the patient experience 

Results and Outcomes Across the Member Journey 

Example Use Cases

Health Assessments 
Program Enrollment
Condition Management
Quality/HEDIS/Stars
General Anxiety Disorder
(GAD-7)
Patient Health Quality (PHQ-9)


